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1.Click the record of “Uncollect ticket” for order exchange

Pending Bookings>
Uncollect ticket Click “Modify Order” buttonBooking record details1 2

Click on the booking record to display the 

details
The “Modify Order” button will display in gray when 

the order can’t be changed.



2. Ticket exchange guidelines and input modify requirements

Order Modification Guidelines Enter Modification 
Request

Select Modification Item

Select the seat/train type to make a search.

Enter the departure time, train 

type, seat type, amount of the 

seats, seat preference and other 

information of the new needs and 

click “Search”. 
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3. Select the new itinerary Train and reserve seats

Select the new itinerary Train Robot Verification of reservationsConfirm the requestion

Please enter your email, the system will send a 

notification when the order has been successfully 

changed.
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Please enter the verification code 

displayed on the screen and submit.

Select the train number and click          .



Create an exchange ticket order Online Ticket Exchange TermsTicket Types Setting and 
Purchase Lunches
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Please select the ticket type for the new itinerary. 

You can purchase bento if the train provide. 

[Note] all bento of original order will be cancelled.

You must complete the payment to finalize the order 

exchange. This exchange request will be cancelled if you 

leave the app before paying or don’t complete the 

payment before the deadline below.

Please read the ticket exchange terms and conditions 

carefully and click  [I Agree to the Other Ticket 

Exchange Terms] and [OK]  to continue.

4. Set ticket types and optional purchase bentos(lunch boxes) for passengers



Exchange payment amount 
summary
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Additional charges must be paid with the 

same credit card used for the original 

order. 

The debate will be processed to the 

original payment method.

5. Confirm the amount and complete the payment
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The difference in the ticket exchange 

amount must be paid using the same 

payment method and payment 

account as the original order.

• For users who use credit cards, 

please enter the same credit card 

information.

• Users who pay with Apple Pay / 

Google Pay must use the same 

credit card that was bound to the 

original payment phone.

• If you cannot use the original 

payment account to pay, you will 

not be able to make online changes. 

Please go to the ticket window of 

any Taiwan Railway station with your 

ID (identity document) and credit 

card to process the exchange.

Complete the payment



Payment completed, ticket 
exchange successful

Booking record details 14 15

The booking record has been 

changed to the new itinerary.

You can also check the 

exchange history of each ticket.

Please go to the function [My 

Bookings] to check the original 

record before exchange.

If there is a handling fee for the 

exchange, you can download 

the fee certificate during the 

exchange process.

After the payment is successful, 

the ticket exchange is 

successful and the ticket 

exchange result is displayed.

The top of the screen shows 

the booking record before 

exchange, and the status of the 

original order has become 

changed and/or refunded 

tickets.

The new itinerary is the 

Booking record After Exchange 

and is displayed at the bottom 

of the screen.

6. Ticket exchange completed



Q：How to check ticket exchange history and download refund certificate

A：After the ticket exchange is successful, click the exchanged 

record in the “Pending Bookings” or “My Bookings”. 

In the ticket details, you can check the ticket exchange record of 

each ticket. 

If a handling fee is charged for the last change, provide a PDF file 

for download of the refund certificate.


